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Literature research
Contextual Inquiry
Co-constructing stories

Investigate

Brainstorming
Evaluate 6 Scenarios

Storyboards

Prototype
Hi-fi Low-fi
1 iteration 4 iterations

6 participants 10 participants
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Her own way
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Her own way







The solution
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My designs ~ | This shape is good for low
! . intensity and spot lighting.

Choose a lamp type

Inspiration & help
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Fraai-Werk designs
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It is a good idea and
It is ready to implement :)



leve In It...
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€ 125,00 Add to cart

To-keep-thinking...



The Ul was perceived as intuitive, simple with a good flow.

“It Is nice, that all the choices are arranged
around the lamp." (participant 4)

“Very nice! | like your application a lot!" (par-
ticipant 4)



It allows them to customize a

unique lamp, that cannot be
found In a store.

“I think the system would enable me to
create the lamp | like." (participant 2)



No surprises or disappointments

when getting the lamp.

“Oh, it's exactly the same" (participant 1)
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